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Sales and LLead Generation

Attention is the new currency. Your customers and prospects are filtering through an awful lot of
noise, and the same old sales pitch just isn’t going to cut it anymore. Cold calling has given way
to relationship marketing. Trust matters. And the expectations of our communities have changed.
Being part of communities and conversations is how business development works today, and listening
carefully plays a critical part in doing it well.

We call it listening at the point of need.

If 'm in the landscaping business today, my smartest online strategy isn’t to get out there on Twitter
and start blurting out that I’'m selling landscaping services. The savvy move is to pay attention to the
conversations happening around landscaping, and listeng for the moments when people not only
need help, but are specifically asking for it. That gives me not only an invitation to respond, but the
context, proper intent, and the right atmosphere to introduce myself to a prospect.
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The elevator pitch of Web 2.0 isn’t selling features and benefits. It’s describing how you can help
someone, and finding the moments where their need meets your abilities. Radiant’s ability to help you
listen and engage at those exact moments of need is the basis for a fruitful social media sales strategy.
While you're at it, we'll give you the ability to bridge the critical gap between initial online outreach and
your customer relationship management system. With our available Salesforce.com integration, you
can start building a social CRM strategy that links your online efforts and community participation to
your prospect and lead management. Create leads, new contacts, or even customer service cases
right from the dashboard, to keep your teams talking to one another and ensure that customers are
stewarded throughout their relationship with you, in the online communities they know best.
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Your sales team can easily see the content that their customers and prospects are creating online, too.
Once a contact or lead has been created from the dashboard, or you associate a source with a record
in Salesforce.com, Radian6 will capture and push future on-topic content into that record. And if your
social media team replies publicly or adds notes to those posts in Radian6, we'll capture those in the
record as well. That means you can extend listening to the entire sales team and keep them informed

of your outreach activity, but inside a tool they already know and use, and targeted to the customers
and contacts they need to stay in touch with.
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You can even take a look at how content across the social web is driving conversions, leads, or sales
on your website. Radian6’s web analytics integration, currently available with the WebTrends platform,
allows you to capture data on what online mentions and content are driving traffic to your site, and
which of those are actually generating leads and sales for you online. Marry that with our Salesforce.
com integration, and you can even know if your customers or prospects are the ones driving referrals
and sales for you.

Mike Hupgard 1 ots, 0 Tage.

Submittad & Lead Audit Trail

Social Media Tool; v *four Lawn Care Buginess - :
tp:Ainy link. ool 24R Mo priority epacified

Mediia Viewer —

Trail
. nt
Straight Shaft vs. Curved Shaft Weed Wackers — The i
real difference camnel Dok ch
Unigue Gommentars oe
Engagement 5
Wiaedesters are an importart piece of your lawn arzonal of ouideor power - Vot Count )
equipment. There are many differences between weed wackers, gas weed  —1 e ¢
wackers or alectric, 2-cycle ve. 4-cycle, and staight ve. curved shafs. Making u i
the right decieon bafore buying a weed wacker will save you time, frustration Sertimant
&nd money if you research thern a litle bit In this aricla we are going o review
the differerices betwsan straight shaft ve. curved shaft etring rimmers, o 7 [~ Taps
Straight shaft weed wackers hava historically bsan the weedeatar of chaice for | S Wabtrends->Net Visitora »
most lawn sare professionals. They are known o attack heavier weeds, and Trail

tallr thioker brush bettar then curved ehaft models. Thers is a debats & o Tapic Prafie: 1

which i mera maneuarable, but mora fimes out of tan he siraight shat side - i
longer and sllows more atachmants s blowers, hiedge fimmere, and others
They tend 0 ba more sspersivs than then curved hik units. Pecple fhat are
ller and o erjoy Using a siraight shatt string fimmer sincs thay dort havs o

do = much bending a2 with the curved. |
Curved ehat frimmere were. mae wih cormiort in mind. Many paople ht ues
them el hat they are easier fo maneuver and mara comforibla fo ues, The

diraction of the spinning lines slza varies betwsen siraipht and curved, Curved
shaft morsls will pin n he beter directon o immings wil ast on jour feet | o |
- = I Tags

160

P 7 : mart
50 80
0 0 0
T g T T G W Tve: _L
— |

W View Count W Commenis g Commenters w Engagement

. 7

Cultivating customer relationships today is much less about the transaction, and much more about
the 360-degree conversation. Lead generation becomes the result of relationships, affinity, and
engagement online. Radian6 can help you tie it all togethe
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